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Troubleshooting

If you run into issues with your upgrade use the following troubleshooting tips to identify and resolve those
issues.

Checking the Status of the Parsers

If your parsers do not restart, you can use Ambari to check the status of the parsers and restart them.

Procedure

1. From Ambari, click Metron in the Services panel and make sure you've selected the SUMMARY tab.
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2. Click METRON PARSERS in the list of Components.
Ambari displays a list of Components.




CCP Troubleshooting Upgrade

Troubleshooting

SLIMMAAY COMFIES ALLH"EH

Componenis
wistue hame
[} Tomabne Sermce '$I15 7 YARN

DRIPAC Safvid | Saoeith

Blasticseaich Master & Blasticseanch
Aciree Hlaee Masier i Hlase

M ory Sereer [ MagReduce?

Ralka Broker £ Kalka

Kibana Server / Mibana

Witrad Alaitd U1 ' Maticn

Wetroen Ennchimasna & Betron

Wetroe Ingesng § Metion

Wiraes Mafbgiersnl L Rsiren

e o o & o o O O O o O

Weiroem FParsers | Meiron

WERSIONS

Masier

Paiter

Paster

Masier

Pdaiter

Plaster

Master

PMaditer

Blaster

Masier

PMaditer

Paster

Host Metrics

Hix Dt Available

CPU Usage

N Dt Availabls

Ho Darta Avadlable
il Ui

Mametode Heap
L]

2%

3. Click the parser node you want to start, then, in the Action column, choose Restart.
Click OK in the Confirmation dialog box.
4. Ambari displays a Background Operations dialog box that indicates the status of the restart.
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