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Cloudera Runtime Virtual Warehouse Fails to Start

This topic provides steps to troubleshoot issues where the Virtual Warehouse fails to start due to outdated K erberos
settings, resulting in HiveServer2 POD launch failures.

The Virtual Warehouse (VW) fails to start, and the HiveServer2 POD fails to launch. The following trace is present in
the HiveServer2 logs:

+ DOWNLOAD PATH=/ aux-j ars/

+ '[" true == true ']’

+ SERVI CE_KEYTAB=/ et c/ security/ keyt abs/ hi ve. servi ce. keyt ab

+ SERVI CE_PRI NCI PAL=hi ve/ dwx- env- f eddat al akedev- env. cdp. | ocal @QJS- POCLAB. DEL
LPCC. COM

+ kinit -V -k -t /etc/security/keytabs/ hive. service. keytab hi ve/ dwx-env-fed
dat al akedev- env. cdp. | ocal @QJS- POCLAB. DELLPQOC. COM

Usi ng default cache: /tnp/krb5cc_1000

Usi ng princi pal : hive/ dwx- env-feddat al akedev-env. cdp. | ocal @QJS- POCLAB. DELLP
OC. cov

Usi ng keytab: /etc/security/keytabs/hive. service. keytab

kinit: dient's credentials have been revoked while getting initial crede
ntials

+ klist

klist: No credentials cache found (filenane: /tnp/krb5cc_1000)

+ [[ -z "'

+ echo ' CDW H VE_AUX JARS PATH i s not defined. Skipping jars downl oad fromp
ath..'

+ exit

CDW H VE_AUX_JARS_PATH i s not defined. Skipping jars downl oad from path..

The issue occurs when Kerberos settings are changed but not updated in Cloudera Data Warehouse, leading to
outdated keytab files or credentials cache.

Important: Ensure that you have taken a backup of the environment before performing these stepsto avoid
& losing any configurations.

1. Loginto Cloudera Manager as an administrator.
2. Stop al servicesin the base cluster, including Management services.
3. Goto Cluster Actions and deploy the Kerberos client configuration.
Note: If krb5.conf is managed by Cloudera Manager, this step updates it automatically. If krb5.conf is not

managed by Cloudera Manager, manually copy the updated /etc/krb5.conf file to all serversin the base
cluster.

4. Goto Administration Security Kerberos, select all Kerberos principals, and click Regenerate Keytabs.
5. Start all stopped services.

6. Refresh the environment, database catalog, and all Virtual Warehouses by clicking the refresh option for each
respective window. For more information, see Refresh Cloudera Data Warehouse.
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If the above steps do not resolve the issue, perform the following:

1. Deletethe Virtual Warehouses.

2. Deactivate the environment.

3. Reactivate the environment.

4. Create the Hive Virtual Warehouses again. See Add Virtual Warehouse.
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